OTTOBAUTHENTIC

Let’s Talk... we’re looking for:

OPERATIONS SUPERVISOR
Freight & Logistic Industry

Polokwane
Salary: R20 000 pm CTC

About:
@ Ourclientis seeking a highly motivated and experienced Operations Supervisor to assist the
Branch manager in overseeing the operations of our Polokwane branch.
@ The ideal candidate will possess a strong background in road freight and logistics,
demonstrating leadership skills, strategic thinking, and a commitment to delivering exceptional
service to our clients

Qualifications and Accreditations:
® Grade 12 or equivalent qualification.

Responsibilities:

Supervise and coordinate the daily activities of operations staff.

Oversee fleet management, including vehicle maintenance, route planning, and driver
coordination.

Monitor and ensure compliance with company policies, procedures, and health & safety
regulations.

Manage and optimize warehouse and distribution activities to ensure timely and accurate
deliveries.

Ensure customer satisfaction by meeting service level agreements (SLAs) and resolving
operationalissues.

Assist in training, mentoring, and developing team members to enhance productivity and
service quality.
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Experience & Skills:

Minimum of 3-5 years in a supervisory role within logistics

Strong leadership and people management skills

Excellent communication and interpersonal abilities

Ability to work under pressure and manage multiple tasks simultaneously
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Benefits:
@® Medical Aid Subsidy
@® Provident Fund
@ Death and Disability Cover

Kindly note: If you have not heard from us within 7 working days, your application was unsuccessful.

How to Apply: Please submit your resume to: jaques@ottobauthentic.co.za and use the job title as the subject.




